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Tipline Advisory Committee 

 
Meeting Minutes 

October 12, 2022, 1:00 p.m. – 2:30 p.m. 
 
 

Meeting started at 1:03pm  
 
1. Welcome 

• Committee members were welcomed to the tenth advisory meeting.  
• AGO staff began the meeting by reviewing the AGOs antiracist, trauma-informed 

and youth-centered statements, and thanking the committee for their work over the 
past 8 months  

• The meeting agenda was then reviewed. 
2. Procedural Discussion 

• Roll Call and Establishment of Quorum. 
Maike & Associates staff provided a brief reminder of the established Zoom 
meeting protocol and conducted the roll call. A quorum of the members was 
established. See roster below. For members of the public wishing to make 
comments, they were instructed to indicate so in the chat. 

• Approve Previous Meeting Notes: No comments or changes were received on the 
August 10th meeting minutes. August 10th meeting minutes approved. 

3. Youth Outreach & Engagement Update 
• Presentation of Youth Survey Results by the Vida Agency 
The Vida Agency (TVA) is a woman and minority-owned, full-service multicultural 
communications company with a deep fluency in the nuances of cultural competence 
located in Edmonds, WA. TVA works with diverse communities on behalf of private 
enterprise and public agencies. Their goal is to refocus the narrative on those who are 
conventionally left out of the conversation. 
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In April 2022, the AGO contracted with TVA to develop and launch two statewide 
youth-centered (25 and younger) surveys to solicit information on youth preferences 
for a tipline.  
• Across the two surveys, 1,055 youth responded, 394 respondents under 18 and 

734 respondents over 18. 
• Responses came from across the state, but more than half from King (36%), 

Pierce (11%), and Snohomish (10%) counties. 
• 399 respondents identify as BIPOC (43%) and 506 respondents identify as White 

only (55%). 
• Youth who completed the survey were eligible for a $15 gift card.  
 
Summary of findings:  
• Tipline is filling a gap of youth talking to someone who they can trust and for 

advice. 
• Mental well-being, social pressures, bullying, and sexual assault are the most 

relevant issues to youth that they believe 911 does not adequately address. 
• Tipline should aim to embrace simplicity and clarity in its functionality and 

branding. 
• Privacy is a key concern for youth in engaging with a tipline and needs to be 

addressed for them to trust this tipline. 
• Follow-up conversations are not vital to youth but taking their concerns seriously 

and taking action on their concerns are. 
• Youth are split on app usage - some respondents feel negatively towards an app, 

while other respondents feel more positively towards an app. 
 

See slides for additional information.  
 

Questions & Discussion:  
Question: The surveys were hosted online, and primarily used social media. Was there a 
barrier to participation by youth that did not have access to a mobile phone?  
Answer (by TVA): No. The survey could be accessed online from a computer or other 
similar device as well as by mobile phone.  
 
Question: How will the tipline address the feedback from youth that they don’t want 
involvement from law enforcement in many of the areas/reasons for why they would 
engage/use a tipline (e.g., mental and/or behavioral health issues, social pressures, 
sexual abuse/assault and/or bullying)? Particularly when the intent of the tipline is to 
intervene and prevent school/youth violence (e.g., school shooter).  
Answer (by TVA): There has been a lot of discussion about this issue, which is one of the 
reasons the survey framed this as a helpline, not a tipline. We heard concerns from 
youth about turning in friends or others as a non-starter. They did not want this to be 
“tattle” line. The hope/intent is that this line can become a place to hold and create space 
for trust, which would then in turn create conditions for youth to use the line as a place 
to share a safety concern if one arose. The idea would be to create space for prevention 
and intervention before a situation gets to the level of a crisis. 
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Question: Were there questions and/or concerns raised by youth about confidentiality 
when interacting with/being referred to community healthcare professionals?  

Answer (by TVA): TVA did not see anything explicitly about concerns with health care 
providers and confidentiality like they did with schools and law enforcement. Youth 
emphasized they want to talk to someone who has experience or is a trained professional. 
More information needs to be gathered around the nuances of privacy concerns.  

4.  Informational Session 
• Tipline Advisory Committee Progress Report Review 
 A copy of the Tipline Advisory Committee (TAC) Progress Report was sent to 
members on 10/10. The purpose of this report is to document the process and progress of 
the Tipline Advisory Committee for the period of January to August 2022. The report 
was completed by contractor Maike & Associates, LLC.  

 
• AGO staff and Maike & Associates walked committee members through the content 

of the report, including how the TAC is striving to adhere to its vision of creating a 
tipline platform that is antiracist, youth-centered, and trauma-informed.  
 

• The presentation included a summary of the steps the TAC has taken on the 
development of a tipline framework, and highlighted the questions, concerns, and 
discussions that have occurred as part of the TAC’s work since January.  
 

• Next steps as outlined in the report included that AGO staff will: 
• Launch the vendor RFP  
• Select vendor, begin implementation of Tipline  
• Develop and launch RFP for Youth Engagement   
• Develop and launch RFP for Tipline program branding and marketing  

 
• Next steps for AGO staff in collaboration with TAC members, will be to:  

• Develop a trauma-informed, antiracist, youth-centered, developmentally, and 
culturally relevant professional development training plan for Tipline 
vendor staff. Trainings should be ongoing and include a continuous quality 
improvement mechanism.  

• Develop awareness and outreach campaigns to promote the Tipline 
program to youth, families, and others across the state of Washington. 

• Establish performance measures/metrics of success across all elements of 
the tipline process.  

 
See slides for additional presentation details.  
 
Questions & Discussion:  

Question: How are we really being antiracist, trauma-informed, and youth centered? 
 
Comment: We can do our best to train call center staff, and those that are accountable to 
the tipline to be antiracist and trauma-informed so that we can build youth trust in the 
system.  
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Comment: We can also leverage other resources and training, such as mobile response 
for behavioral health crisis, regional youth behavioral health navigators, and ensure a 
team effort to focus on young people and what they need.  
 
Comment: By leveraging and training with everyone working across disciplines we have 
an opportunity to make a shift toward trauma-informed, youth centered, and antiracist 
responses. 
 
Comment: This creates opportunity for a culture shift so that those who respond to tips 
are able to make decisions to do things differently. 
 
Comment: It will be helpful to be clear and transparent up front about what legal 
requirements are for certain tip types. We can inform youth about mandatory reporting 
requirements, and when law enforcement will need to be involved. 
 
Comment: We can also emphasize or elevate local response to tips. Local resources and 
responders may be able to respond in a culturally appropriate/specific manner; we 
should leverage those relationships.  
 
Comment: Privacy is an important function, there are examples of safeguards through 
robust privacy policy. The TAC/AGO should have discussions about what that looks 
like for tipline policy. 
 
Comment: The tipline aspires toward antiracism, trauma-informed, and youth-centered 
in an environment that is not yet like that. Communicate with communities on what that 
looks like operationally so that we can begin to move the dial in that direction. 

 
5. RFP for Vendor Update (see slide 63): Hope to launch the RFP in October, and have a 

successful bidder identified in February for a contract to be in place by March 2023. It is 
important to pay attention to the process ahead of the AGO and TAC, and the amount of 
time it will take; these dates may shift due to uncontrollable variables.   

6. Next Steps & Wrap Up   
• Next meeting: Wednesday, November 9th, 2022  

o Training 
o Measures of Success 

• Comments about meeting minutes:  
o Email Clarissa at Clarissa.debarroslacerda@atg.wa.gov   

• Public Comments – None. 
• Thanked everyone for their time and commitment to this work. 

 
The meeting adjourned at 2:25 P.M. 

 

 

mailto:Clarissa.debarroslacerda@atg.wa.gov
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Member List 

Name Affiliation Present 
Abigail Westbrook Washington State School Directors' Association Yes 
Adam Wasserman Washington Emergency Management Division Yes 
Brian George  Washington State Fusion Center Yes 
Carri Gordon Washington State Patrol  Yes 
Chris Weedin Washington Association of Educational Service Districts Yes 
Diana Cockrell Washington State Health Care Authority Yes 
Ella DeVerse Washington Office of Superintendent of Public Instruction Yes 
Gavyn Tann Washington State Department of Children, Youth, & Families Yes 
Kallie Kurtz Washington State Department of Health Yes 
Karen Pillar  TeamChild Yes 
Kevin Fuhr (Chief) Washington Association of Sherriff's & Police Chiefs Yes 
Kirk Williamson Benton Franklin Community Health Alliance Yes 
Larry Wright (Dr.) UW Forefront Suicide Prevention Center No 
Liz Pray  Washington Education Association Yes 
Maithri Sarangam Seattle Indian Health Board Yes 
Roz Thompson Association of Washington School Principals Yes 
Tanya Aggar  Washington State Parent and Teacher Association Yes 
Sam Loftin* (new appointee) Washington Student Achievement Council Yes 

 
Committee Staff and Contractors 

Name Affiliation 
Camille Goldy Office of the Attorney General, Policy Division 
Clarissa Lacerda Office of the Attorney General, Policy Division 
Erica Chang Office of the Attorney General, Policy Division 
Monserrat Jauregui Office of the Attorney General, Policy Division 
Megan Osborne Maike & Associates  

 


