Rob McKenna

ATTORNEY GENERAL OF WASHINGTON

800 Fifth Avenue #2000 « Seattle WA 98104-3188

November 17, 2010

SENT VIA U.S. MAIL

Theresa Janzen
Tenino Estates

RE: Notice of File Closure, Cathy Johnson
MHDRP Complaint No.: 365214

Dear Ms. Janzen:

Thank you for participating in the Manufactured Housing Dispute Resolution Program
(MHDRP), After discussions with all parties involved in this matter, we have learned that the
issues set forth in your complaint to this office have been satisfactorily addressed by your tenant,
Ms. Johnson. Accordingly, we are closing our file on this matter.

Thank you for participating in with the MHDRP’s investigation.

Manufactured Housing Dispute Resolution Program
206-389-2106




Rob McKenna

~ ATTORNEY GENERAL OF WASHINGTON

800 Fifth Avenue #2000 » Secattle WA 98104-3188

November 17, 2010

SENT VIA U.S. MAIL

Cathi Johnson

RE: Notice of File Closure, Tenino Estates
MHDRP Complaint No.: 365214

Dear Ms. Johnson:

Thank you for participating in the Manufactured Housing Dispute Resolution Program
(MHDRP). After discussions with all parties involved in this matter, we have learned that you
have satisfactorily addressed Tenino Estate’s concerns relating to the above-referenced
complaint. Accordingly, we are closing our file in this matter.

Thank you for participating in with the MHDRP’s investigation.

Sincerely, s

Cafhie Caldwe 3
Manufactured Housing Dispute Resolution Program
206-389-2106/
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