
Mike Webb
Legislative Affairs Director
MikeW@atg.wa.gov
206-464-7744

1: The Institute for College Access & Success, 
http://ticas.org/posd/map-state-data-
2015#overlay=posd/state_data/2015/wa 
This figure includes only data from graduates 
of public and private nonprofit colleges, and 
does not include data from graduates of private 
for-profit colleges, or students who did not 
complete their program of study.

Attorney General
Bob Ferguson

2017 LEGISLATIVE SESSION AG REQUEST LEGISLATION

Protect student loan borrowers by creating a dedicated ombuds and adopting 
standards for loan servicers.
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Student Loan Bill of Rights

PROBLEM 
In the past few years, the Washington State Attorney General’s has received 
more than 325 complaints from Washington consumers about student loan 
servicers.  Complaints include a failure to provide information about free 
resources, a failure to notify the consumer when a loan is transferred to a different 
servicer, a failure to respond to requests for information, and misapplication or 
nonapplication of payments. 

BACKGROUND

More than half of students who graduated from Washington’s colleges and 
universities in 2014 left with student loan debt. The average debt is more than 
$24,000.1  Borrowers frequently struggle to repay their debt and navigate the 
repayment process.

LEGISLATION (HB 1440)

In 2015, the Connecticut Legislature unanimously passed a Student Loan Bill
of Rights. California and the District of Columbia have since followed.

HB 1440 will create standards that serve as a baseline for servicer compliance in 
working with student borrowers, providing student borrowers with important 
guarantees. These guarantees include:

1. The guarantee that requests for information will be responded to promptly, 
in writing, and a record of that communication will be kept;

2. The guarantee that payments will be credited within one business day;
3. The guarantee that the borrowers will be provided notice when a loan is 

transferred between servicers;
4. The guarantee that fees assessed to the borrower from servicer error will be 

refunded.

HB 1440 will assist student loan borrowers by establishing a student loan 
ombuds to receive and resolve complaints, compile and analyze data, and provide 
outreach and education.

Passed the House 71-27
Died in Senate Higher Education Committee

SPONSORS:
Rep. Stonier (D-49) 
Rep. Stambaugh (R-25)
Rep. Hudgins (D-11)
Rep. Johnson (R-14)
Rep. Ortiz-Self (D-21)
Rep. Stokesbary (R-31)
Rep. Sells (D-38)
Rep. Jinkins (D-27)
Rep. Ryu (D-32)
Rep. Appleton (D-23)
Rep. Pollet (D-46)
Rep. Senn (D-41)
Rep. Peterson (D-21)
Rep. Kilduff (D-28)
Rep. Bergquist (D-11)
Rep. Stanford (D-1)
Rep. Frame (D-36)
Rep. Slatter (D-48)
Rep. Dolan (D-22)

SUPPORTED BY:

• Columbia Legal Services 
• Northwest Justice Project 
• Washington Student 

Achievement Counsel 
• Washington Student 

Association


