
PROTECTING VETERANS FROM 
“PENSION POACHERS”

PROBLEM
The AARP, Federal Trade Commission, and Attorneys General across the country have 
encountered “pension poachers” who pose as representatives of official-sounding veterans’ 
organizations in an effort to scam elderly veterans and their families out of their assets. 

These scammers convince veterans to transfer their assets to a trust or invest in insurance 
products in order to qualify for federal Aid and Attendance benefits. 

Serious problems can result:

• Veterans are not warned they could lose Medicaid eligibility; 
• Veterans reposition assets unnecessarily, purchase inappropriate financial products, 

and lose financial liquidity;
• Veterans pay fees that are prohibited under federal law;
• Veterans receive incorrect information and improper assistance with claims;
• Veterans are not told about other available benefits that may be more beneficial.

BACKGROUND
In 2012, the Government Accountability Office released a report with alarming findings 
about “advisors” who assist veterans with Aid & Attendance benefits – a federal benefit 
for wartime veterans and surviving spouses in financial need.  The report found many 
“advisors” misrepresent services, motives, and the Aid & Attendance program.

The Federal Trade Commission and AARP have issued warnings about these scams, urging 
veterans to be wary and offering tips for avoiding “pension poachers.” KING 5’s Jesse Jones 
highlighted this issue as a “scam of the week” with the story of a pension poacher who 
never delivered on his promises.

Other states are taking action. In 2012, California passed legislation to curb such practices. 
In 2013, the Oregon Attorney General brought a case against a senior living company for 
illegal marketing and rent collection practices related to these scams.

LEGISLATION
(SB 6208 / HB 2390)
This legislation protects senior veterans and their families from pension poachers by: 

• Requiring clear disclosure for any workshops or seminars that are NOT sponsored by 
the VA, WDVA, or other congressionally chartered veterans’ organizations, such as the 
American Legion, Veterans of Foreign Wars, or Disabled American Veterans.

• Prohibiting any reference fees or compensation for assisting with the preparation or 
filing of a veterans’ benefit claim;

• Prohibiting the misuse of financial and personal information gathered for the 
preparation or filing a veterans’ benefit claim; and

• Prohibiting direct or implied guarantees that a veteran or spouse will receive a 
specific amount or level of veterans’ benefits.
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SUPPORT
ORGANIZATIONS
• Washington State Department 
   of Veterans Affairs (WDVA)
• American Association of 
   Retired Persons (AARP)

HOUSE
Kevin Parker (R-6) 
Steve Kirby (D-29) 
Susan Fagan (R-9)
Cindy Ryu (D-32)
Dawn Morrell (D-25)
Leonard Christian (R-4)
Tina Orwall (D-33)
Gerry Pollet (D-46)
Dick Muri (R-28)

SENATE
Andy Hill (R-45) 
Steve Conway (D-29) 
John Braun (R-20) 
Steve Hobbs (D-44)
Kohl-Welles (D-36)
Maralyn Chase (D-32)
Don Benton (R-17)


