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M E M O R A N D U M

DATE: January 17, 2019 

TO: For Public Disclosure 

FROM: Attorney General's Office Contracts Unit 

SUBJECT: Sole Source Procurement for Pre-Employment Testing Software 

The Washington State Office of the Attorney General (“AGO”) seeks approval for entry into a 
Sole Source contract with eSkill Corporation (“eSkill”) for a non-transferable, non-exclusive 
license to access and utilize the eSkill.com website in order to create and administer skills test for 
the purpose of recruiting and training staff.  

The AGO has utilized pre-employment skills assessment testing for basic clerical and legal 
assistant skills through the software program Office Proficiency Assessment & Certification 
(“OPAC”) since September 2005. The AGO identified specific criteria in a pre-employment 
testing platform to replace the current and outdated OPAC system. Those include: (1) Cost 
effective to administer to a broader range of applicants; (2) Provide an in-house and on-line user-
friendly interface that will reduce the number of AGO staff hours required to proctor the tests; 
(3) Include validated test question content; (4) Include a standard test library and provide 
simulation testing, with the ability to customize tests as needed; (5) Vendor support to 
troubleshoot technology concerns for the applicant; (6) And have dedicated point-of contact to 
support the AGO.

Even in OPAC’s most current form (having been updated numerous times over the years), it has 
not kept pace with the business needs of the agency; nor does the software adequately interface 
with the standard technology of the office. Any time there are IT enterprise updates to agency 
systems, there are subsequent issues interfacing with OPAC. Maintenance on OPAC following 
an IT enterprise update is a burden to staff due to the time spent troubleshooting malfunctions as 
the software does not communicate well with the updated systems.  

In addition, OPAC does not comply with general EEOC regulations as well as other anti-
discrimination guidelines. eSkill’s software has increased accessibility for those needing 
reasonable accommodation for skills assessments. Not providing this platform for 
accommodation has the potential of resulting in Equal Employment Opportunity Commission 
complains, Human Rights Commission Complaints, or litigation by job applications. Because of 
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OPAC’s inability to meet these standards, it just does not currently meet the business needs of 
the AGO. The use of OPAC has had a negative impact on our ability to be more competitive in 
our recruitment efforts, as well as the fact that is engulfs such a high number of staff hours to 
administer and proctor the test. So much so that it can no longer justifiably satisfy the needs of 
the AGO. 
 
OPAC also requires proctored in person testing, taking roughly 30 minutes per test per person. In 
2018, AGO staff have lost over 200 hours of time to proctoring and administering these tests 
which could easily be substituted for a more user friendly online interface. The AGO has seen a 
decline in job applicants due to the difficulties faces by applicants who are unable to timely 
travel to our offices to complete these tests during regular business hours. A new system would 
allow us to have more viable candidate options for the open positions at the AGO.  
 
The services provided by eSkill meet the criteria the AGO wants in a new skills assessment 
software.  The company has provided skills testing since 2000 and has a proven record in pre-
employment skills assessments used by large corporations (i.e. Federal Express, Zappos, Coca-
Cola.) The eSkill testing infrastructure allows for customization and as our jobs and business 
needs change, and the ability update the skills assessments to remain relevant to our candidate 
selection and hiring process.  
 
The anticipated term of the contract to be entered into with eSkill is for three years, with a total 
estimated contract value of $18,000.00 for the three year contract period.  
 
Should there be any questions regarding this Sole Source Procurement with eSkill Corporation, 
please correspond no later than 5:00 p.m. on Thursday January 31st, 2019 to: 
contracts@atg.wa.gov and reference SS-2019-01 – eSkill in the subject line.  
 
Thank you! 
 
Sydney M. Williams-Nixon 
Contracts Specialist 
Washington State Office of the Attorney General 
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