
 

 

Appendix 
 
Quantum Health, Inc. (“Quantum Health”) is providing this update as a supplement to its August 
14, 2026 notice to your office regarding a data security incident.  
 
Between July 29, 2026 and October 13, 2026, Quantum Health mailed notice letters to individuals 
whose information was involved in the incident, including to a total of 15,321 Washington 
residents, on behalf of its employer-sponsored health plan clients.  
 
Per Quantum Health’s previous correspondence, the information involved varied by individual 
and includes names in combination with one or more of the following: health insurance 
information (such as insurance policy number or claims/benefits information), health information 
(such as medical information, treatment information, diagnoses, prescriptions, provider names,  
and dates of service), and other personal information (such as date of birth, email, address, phone 
number, or demographic information). For some individuals, the incident may have also involved 
their Social Security numbers. 
 
Quantum Health is offering complimentary memberships to credit monitoring and identity 
protection services to all notified individuals. Quantum Health also established a dedicated, toll-
free incident response line to address questions about the incident.  

To help prevent something like this from happening again, enhanced security protocols and 
additional security measures have been implemented.  
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ADDITIONAL STEPS YOU CAN TAKE

credit report, please visit 

Equifax

Experian

TransUnion

Federal Trade Commission,
 

Fraud Alerts:

Credit or Security Freezes: 

How do I place a freeze on my credit reports? 

Experian Security Freeze,

TransUnion Security Freeze,

Equifax Security Freeze,

How do I lift a freeze? 

Connecticut Residents: Connecticut 
 

Thank you for using version 2025.4.1104.462 of Telerik Document Processing Libraries. Access to the latest updates and support requires a valid license. Renew your license and download a new license key. Learn more about
Telerik Document Processing Libraries licensing https://prgress.co/3PwQMut



District of Columbia Residents: 
the Attorney General for the District of Columbia

Maryland Residents: Maryland Attorney 
 

Massachusetts Residents: 

 

New York Residents: New York Department of State 
Division of Consumer Protection

; and 

North Carolina Residents: North 
 

Rhode Island Residents: 

 

West Virginia Residents: 
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