
E
X

H
IB

IT
 A

fR
ctu

rn
 A

d
d

ress]

[F
IR

ST
^N

A
M

E
] [M

ID
D

L
E

 JN
A

M
E

] [L
A

ST
^N

A
M

E
] [SU

F
F

1X
]

[A
D

D
R

E
S

S
J]

[A
D

D
R

E
S

S
_2]

[C
IT

Y
], [ST

A
T

E
 P

R
O

V
IN

C
E

] [P
O

ST
A

L
_C

O
D

E
]

[C
O

U
N

T
R

Y
]

N
O

T
IC

E
 O

F
 ISE

C
U

R
IT

Y
 IN

C
ID

E
N

T
/ D

A
T

A
 B

R
E

A
C

H
]

D
ear [N

am
e 1] [N

am
e 2]:

N
avia B

en
efit S

olu
tion

s, In
c. ("N

avia") w
rites to m

ak
e you

 aw
are of an

 even
t th

at m
ay affect th

e secu
rity of som

e of you
r

in
form

a
tion

. W
h

ile w
e a

re u
n

a
w

a
re of a

n
y
 a

ttem
p

ted
 or a

ctu
a
l m

isu
se of y

ou
r in

form
a
lion

 a
t th

is tim
e, w

e a
re p

rov
id

in
g

y
ou

 w
ith

 th
is n

otice in
 a

n
 a

b
u

n
d

a
n

ce of ca
u

tion
, to in

form
 y

ou
 of th

e in
cid

en
t, ou

r resp
on

se, a
n

d
 step

s y
ou

 m
a
y
 ta

k
e to

h
elp

 p
rotect y

ou
r in

form
a
tion

, sh
ou

ld
 y

ou
 feel it is n

ecessa
ry

 to d
o so.

W
h

at H
appen

ed? O
n

 Jan
u

ary 23, 2026, N
avia discovered su

spiciou
s activity related to ou

r en
viron

m
en

t. N
avla prom

ptly
resp

on
d

ed
 an

d
 lau

n
ch

ed
 an

 in
vestigation

 to con
firm

 th
e n

atu
re an

d
 scop

e of th
e in

cid
en

t. T
h

e in
vestigation

 d
eterm

in
ed

th
a
t a

n
 u

n
a
u

th
orized

 a
ctor a

ccessed
 a

n
d

 a
cq

u
ired

 certa
in

 in
form

a
tion

 b
etw

een
 D

ecem
b
er 2

2
,2

0
2
5
, a

n
d

 J
a
n

u
a
ry

 1
5
,2

0
2
6
.

W
e con

d
u

cted
 a th

orou
gh

 review
 of th

e activity to d
eterm

in
e w

h
ich

 in
d

ivid
u

als m
ay h

ave been
 im

p
acted

 by th
is even

t.
W

e are n
otifyin

g you
 becau

se th
at in

vestigation
 detem

iin
ed certain

 in
form

ation
 related to you

 w
as im

pacted.

W
h

at In
form

ation
 W

as In
volved

? T
h

e review
 d

eterm
in

ed
 you

r n
am

e an
d

 th
e follow

in
g d

ata elem
en

ts w
ere im

p
acted

:
[data elem

en
ts].

W
h

a
t W

e A
re D

oin
g. T

h
e con

fid
en

tia
lity, p

riva
cy, a

n
d

 secu
rity of p

erson
a
l in

form
a
tion

 is a
m

on
g N

a
via

's h
igh

est
p

rio
ritie

s, a
n

d
 w

e
 h

a
v
e
 se

cu
rity

 m
e
a
su

re
s in

 p
la

ce
 to

 p
ro

te
ct in

fo
rm

a
tio

n
 in

 o
u

r ca
re

. U
p

o
n

 d
isco

v
e
ry

, w
e
 p

ro
m

p
tly

com
m

en
ced

 an
 in

vestigation
 to con

firm
 th

e n
atu

re an
d

 scop
e of th

is in
cid

en
t. T

h
is in

vestigation
 an

d
 resp

on
se in

clu
d

ed
rev

iew
in

g
 th

e secu
rity

 of ou
r sy

stem
s, rev

iew
in

g
 th

e con
ten

ts of relev
a

n
t d

a
ta

 for sen
sitiv

e in
form

a
tion

, a
n

d
 n

otify
in

g

p
oten

tia
lly im

p
a

cted
 in

d
ivid

u
a

ls. W
h

ile w
e h

a
ve m

ea
su

res in
 p

la
ce to p

rotect in
form

a
tion

 in
 ou

r ca
re, a

s p
a

rt of ou
r

o
n

g
o
in

g
 co

m
m

itm
e
n

t to
 th

e
 p

riv
a
cy

 o
f in

fo
rm

a
tio

n
, w

e
 co

n
tin

u
e
 to

 re
v
ie

w
 o

u
r p

o
licie

s, p
ro

ce
d

u
re

s a
n

d
 p

ro
ce

sse
s

rela
ted

 to th
e stora

g
e a

n
d

 a
ccess of p

erson
a

l in
form

a
tion

 to red
u

ce th
e lik

elih
ood

 of a
 sim

ila
r fu

tu
re ev

en
t. F

ed
era

l J
a

w

en
forcem

en
t w

as n
otified, an

d w
e w

ill also n
otify applicable regu

latory au
th

orities as n
ecessary.

A
s a

n
 a

d
d

ed
 p

reca
u

tion
, w

e a
re a

lso offerin
g [1

2
/2

4
] m

on
th

s of com
p

lim
en

ta
ry a

ccess to cred
it m

on
itorin

g services
th

rou
gh

 K
rolt. In

dividu
als w

h
o w

ish
 to receive th

ese services m
u

st en
roll by follow

in
g th

e below
 en

rollm
en

t in
stm

ction
s,

as w
e are u

n
able to en

roll you
 m

 th
e services on

 you
r beh

alf. P
lease n

ote th
e deadlin

e to en
roll is [E

n
rollm

en
t D

eadlin
e].

W
h

at Y
ou

 C
an

 D
o. W

e en
cou

rage you
 to rem

ain
 vigilan

t again
st in

ciden
ts of iden

tity th
eft an

d frau
d an

d to review
 you

r
a

ccou
n

t sta
tem

en
ts a

n
d

 cred
it rep

orts for su
sp

iciou
s a

ctiv
ity

 a
n

d
 to d

etect errors. Y
ou

 ca
n

 rev
iew

 th
e en

closed
 S

fep
.v

 Y
ou

C
an

 T
ak

e T
o H

elp
 P

rotect P
erson

al In
form

afk
m

 to learn
 h

elp
fu

l tip
s on

 step
s you

 can
 tak

e to p
rotect again

st p
ossible

in
form

a
tion

 m
isu

se, sh
ou

ld
 y

ou
 feel it a

p
p

rop
ria

te to d
o so.

F
or M

ore In
form

ation
. W

e u
n

d
erstan

d
 th

at you
 m

ay h
ave qu

estion
s abou

t th
is in

cid
en

t th
iit arc n

ot ad
d

ressed
 in

 th
is

letter. If y
ou

 h
a

v
e a

d
d

ition
a

l q
u

estion
s, or n

eed
 a

ssista
n

ce, p
lea

se ca
ll ou

r d
ed

ica
ted

 a
ssisU

m
ce lin

e a
t [ca

ll cen
ter n

u
m

b
er],

M
on

d
ay th

rou
gh

 F
rid

ay from
 9 am

 " 9 p
in

 E
astern

 T
im

e. Y
ou

 can
 also w

rite to u
s at 707 S

ou
th

 G
rad

y W
;iy, S

u
ite 350

R
en

ton
,W

A
 9

8
0

5
7

.

S
in

cerely,

N
a
v
ia

 B
en

efit S
olu

tion
s, In

c.



S
riip

s Y
ou

 C
A

N
 T

A
K

E
 T

o H
E

L
P

 P
R

O
T

E
C

T
 P

E
R

S
O

N
A

L
 IN

F
O

R
M

A
T

IO
N

E
n

roll in
 M

on
itorin

^
S

er.yjces

[E
n

rollm
en

t In
stru

ction
s]

M
o
n

ito
r Y

o
u

r A
cco

u
n

ts

U
n

d
er U

S
. law

, a con
su

m
er is en

titled
 to on

e free cred
it rep

ort an
n

u
ally from

 each
 of th

e th
ree m

ajor cred
it rep

ortin
g

b
u

re
a
u

s, E
q
u

ifa
x
, E

x
p

e
rh

m
, a

n
d

 T
ra

n
sU

n
io

n
. T

o
 o

rd
e
r a

 fre
e
 cre

d
it re

p
o
rt, v

isit w
w

w
.a

n
n

u
a
lcre

d
itre

p
o
rt.co

m
 o

r ca
ll,

toll"free» 1
-8

7
7
-3

2
2
-8

2
2
8
. C

on
su

m
ers m

a
y
 a

lso d
irectly

 con
ta

ct (h
e th

ree m
a
jor cred

it rep
ortin

g
 b

u
rea

u
s listed

 b
elow

 to

req
u

est a
 free cop

y
 of th

eir cred
it rep

ort.

C
on

su
m

ers h
ave th

e righ
t to p

lace an
 in

itial or exten
d

ed
 "frau

d
 iilert" on

 a cred
it file at n

o cost. A
n

 in
itial frau

d
 alert is

a
 1

-y
e
a

r a
le

rt th
a

t is p
la

ce
d

 o
n

 a
 co

n
su

m
e
r's cre

d
it file

. U
p

o
n

 sy
e
in

g
 a

 fra
u

d
 a

le
rt d

isp
la

y
 o

n
 a

 co
n

su
m

e
r's cre

d
it file

,

a
 b

u
sin

ess is req
u

ired
 to ta

k
e step

s to v
erify

 th
e con

su
m

er's id
en

tity
 b

efore ex
ten

d
in

g
 n

ew
 cred

it. If con
su

m
ers a

re th
e

victim
 of id

en
tity th

eft, th
ey are en

titled
 to an

 exten
d

ed
 frau

d
 alert, w

h
ich

 is a frau
d

 alert lastin
g seven

 years. S
h

ou
ld

con
su

m
ers w

ish
 to p

la
ce a

 fra
u

d
 a

lert, p
lea

se con
ta

cf a
n

y
 of th

e th
ree m

a
jor cred

it rep
ortin

g
 b

u
rea

u
s listed

 b
elow

.

A
s an

 altern
ative to a frau

d alert, con
su

m
ers h

ave th
e righ

t to place a "credit freeze" on
 a credit report, w

h
ich

 w
ill proh

ibit
a

 cred
it b

u
rea

u
 from

 relea
sin

g
 in

form
a

tion
 in

 th
e cred

it rep
ort w

ith
ou

t th
e con

su
m

er's ex
p

ress a
u

th
oriza

tion
. T

h
e cred

it

fre
e
ze

 is d
e
sig

n
e
d

 to
 p

re
v
e
n

t cre
d

it, lo
a

n
s, a

n
d

 se
rv

ice
s fro

m
 b

e
in

g
 a

p
p

ro
v
e
d

 in
 a

 co
n

su
m

e
r's n

a
m

e
 w

ith
o
u

t co
n

se
n

t.

H
ow

ev
er, con

su
m

ers sh
ou

ld
 b

e a
w

a
re th

a
t u

sin
g
 a

 cred
it freeze to ta

k
e con

trol ov
er w

h
o g

ets a
ccess (o th

e p
erson

a
l d

iid

fin
an

cial in
form

ation
 \

n
 th

eir credit report m
ay delciy, in

terfere w
ith

, or proh
ibit th

e tim
ely approval of an

y su
bsequ

en
t

req
u

est or a
p

p
lica

tion
 th

ey
 m

a
k

e reg
a

rd
in

g
 a

 n
ew

 loa
n

, cred
it, m

ortg
a

g
e, or a

n
y
 oth

er a
ccou

n
t in

v
olv

in
g
 th

e ex
ten

sion

of cred
it. P

u
rsu

a
n

t to fed
era

l la
w

, con
su

m
ers ca

n
n

ot b
e ch

a
rg

ed
 to p

la
ce or lift a

 cred
it freeze on

 th
eir cred

it rep
ort. T

o

requ
est a cred

it freeze, in
d

ivid
u

als m
ay n

eed
 to p

rovid
e som

e or all of th
e follow

in
g in

fon
n

ation
:

1. F
u

ll n
am

e (in
clu

din
g m

iddle in
itial ay w

ell as Jr., S
r., II, III, etc.);

2. S
ocial S

ecu
rity n

u
m

ber;

3. D
ate of birth

;

4. A
d

d
resses for th

e p
rior tw

o to five years;

5. P
roof of cu

rren
t ad

d
ress, su

ch
 as a cu

rren
t u

tility bill or telep
h

on
e bill;

6
. A

 leg
ib

le p
h

otocop
y
 of a

 g
ov

ern
m

en
t-issu

ecl id
en

tifica
tion

 ca
rd

 (sta
te d

riv
er'y

 licen
se or ID

 ca
rd

, etc.); <
in

d

7
. A

 co
p

y
 o

f e
ith

e
r th

e
 p

o
lice

 re
p

o
rt, in

v
e
stig

a
tiv

e
 re

p
o
rt, o

r co
m

p
la

in
t to

 a
 la

w
 e

n
fo

rce
m

e
n

t a
g
e
n

cy
 co

n
ce

rn
in

g

iden
tity th

eft if th
ey are a victim

 of iden
tity th

eft.

S
h

ou
ld

 con
su

m
ers w

ish
 to p

la
ce a

 cred
it freeze or fra

u
d

 a
lert, p

lea
se con

ta
ct th

e th
ree m

a
jor cred

it rep
ortin

g
 b

u
rea

u
y
 listed

below
:

E
q
n

ifa
x

h
ltp

s ://w
w

w
. equ

 i fax . com
/p

erson
a I/

ct'ed
it-rep

ort-serv
ices/

1-888-298-0045

E
qu

ifax F
rau

d A
lert, P

.O
. B

ox
105069 A

tlanta, G
A

 30348-5069

E
q

u
ifa

x
 C

red
it F

reeze, P
.O

. B
ox

105788 A
tlanta, G

A
 30348-5788

E
xp

eria
n

h
ttp

s://w
w

w
.ex

p
eria

n
.com

/h
elp

/

1-888-397-3742

E
xperian

 F
rau

d A
lert, P

.O
. B

ox 9554,
A

lien, T
X

 75013

E
x
p

eria
n

 C
red

it F
reeze, P

.O
. B

ox

9554, A
lien

, T
X

 75013

T
ra

n
sU

n
io

u

h
ttp

s://w
w

w
.tra

n
sim

ion
.com

/d
a

ta
_:

b
rea

ch
-h

eln

1-833-799-5355

T
ra

n
sU

n
ion

, P
.O

. B
ox

 2
0
0
0
, C

h
ester,

PA
 19016

T
m

n
sU

n
ion

, P
.O

. B
ox

 1
6

0
, W

ood
ly

n
,

P
A

 19094

A
d

d
U

ioiiiil In
form

a
tion

C
on

su
m

ers m
a

y
 iiirth

er ed
u

ca
te th

em
selv

es reg
a

rd
in

g
 id

en
tity

 th
eft, fra

u
d

 a
lerts, cred

it freezes, a
n

d
 th

e step
s th

ey
 ca

n

ta
k

e to p
rotect y

ou
r p

erson
a
l in

form
a
tion

 b
y
 con

ta
ctin

g
 th

e con
su

m
er rep

orfin
g
 b

u
rea

u
s, th

e F
ed

era
l T

ra
d

e C
om

m
ission

,

o
r th

e
ir sta

te
 A

tto
rn

e
y
 G

e
n

e
ra

l. T
h

e
 F

e
d

e
ra

l T
ra

d
e
 C

o
m

m
issio

n
 m

a
y
 b

e
 re

a
ch

e
d

 a
t: 6

0
0

 P
e
n

n
sy

lv
a

n
ia

 A
v
e
n

u
e
 N

W
>

W
ash

in
gton

, D
.C

. 20580; w
vvw

.id
cn

tityth
eft.gov; 1-877-1D

-T
H

E
F

T
 (!-877-438-4338); am

i T
T

Y
: 1-866-653-4261. T

h
e

F
ed

era
l T

ra
d

e C
om

m
ission

 a
lso en

cou
ra

g
es th

ose w
h

o d
iscov

er th
a
t th

eir in
form

a
tion

 h
a
s b

een
 m

isu
sed

 to file a
 com

p
la

in
t

w
ith

 th
em

. C
on

su
m

ers can
 obtain

 fu
rth

er in
form

ation
 on

 h
ow

 to file su
ch

 a com
p

lain
t by w

ay of th
e con

tact in
form

ation
listed

 above. C
on

su
m

ers h
ave th

e righ
t to R

ie a p
olice rep

ort if th
ey ever exp

erien
ce id

en
tity th

eft or frau
d

. P
lease n

ote



th
at in

 order to file a report w
ith

 law
 en

forcem
en

t for iden
tity th

eft, con
su

m
ers w

ill lik
ely n

eed to provide som
e proof th

at
th

ey h
ave been

 a victim
. In

stan
ces of k

n
ow

n
 or su

sp
ected

 id
en

tity th
eft sh

ou
ld

 also be rep
orted

 to law
 en

forcem
en

t an
d

th
e relev

a
n

t sta
te A

ttorn
ey

 G
en

era
l. T

h
is n

otice h
a
s n

ot b
een

 d
ela

y
ed

 b
y
 la

w
 en

forcem
en

t.

F
or D

istn
ct of C

olu
m

bia residen
ts^

 th
e D

istrict of C
olu

m
bia A

ttorn
ey G

en
eral m

ay be con
tacted at: 400 6ih

 S
treet, N

W
,

W
ash

in
gton

, D
.C

. 20001; (202) 442-9828; an
d

 oag.d
c.gov.

F
of M

arylan
d residen

ts^
 th

e M
arylan

d A
ttorn

ey G
en

eral m
ay be con

tacted at: 200 S
t. P

au
l P

lace, 16th
 F

loor, B
altim

ore,
M

D
 21202; 1-410-576-6300 or 1-888-743-0023; an

d
 h

H
p

s://w
w

w
.m

arylan
d

attom
eygen

eral.gov/.

F
or N

ew
 M

exico resid
en

ts, con
su

m
ers h

ave righ
ts p

u
rsu

an
t to th

e F
air C

red
it R

ep
ortin

g A
ct, su

ch
 as th

e righ
t to be

told
 if in

form
ation

 in
 th

eir cred
it file h

as been
 u

sed
 again

st th
em

, th
e righ

t to k
n

ow
 w

h
at is in

 th
eir cred

it file, th
e righ

t
to ask

 for th
eir credit score, an

d th
e righ

t to dispu
te in

com
plete or in

accu
rate in

form
ation

. F
u

rth
er, pu

rsu
an

t to th
e F

air
C

re
d

it R
e
p

o
rtin

g
 A

ct, th
e
 co

n
su

m
e
r re

p
o
rtin

g
 b

u
re

a
u

s m
u

st co
rre

ct o
r d

e
le

te
 in

a
ccu

ra
te

, in
co

m
p

J
e
fe

, o
r u

iw
e
n

fia
b

le

in
form

a
tion

; con
su

m
er rep

ortin
g
 a

g
en

cies m
a

y
 n

ot rep
ort ou

td
a

ted
 n

eg
a

tiv
e in

form
a

tion
; a

ccess to con
su

m
ers' files is

lim
ited

; con
su

m
ers m

u
st g

iv
e con

sen
t for cred

it rep
orts to b

e p
rov

id
ed

 to em
p

loy
ers; con

su
m

ers m
a

y
 lim

it "p
rescreen

ed
"

o
ffe

rs o
f cre

d
it a

n
d

 in
su

ra
n

ce
 b

a
se

d
 o

n
 in

fo
rm

a
tio

n
 in

 (h
e
ir cre

d
it re

p
o
rt; a

n
d

 co
n

su
m

e
rs m

a
y
 se

e
k

 d
a

m
a

g
e
s fro

m

violators. C
on

su
m

ers m
ay h
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