
RE: Notice of Data Incident

Dear valued Wired subscriber,

On behalf of Condé Nast, we are writing to inform you of a recent incident that involved personal information about you.

What Happened?

Customer information from a WIRED subscriber list was posted online without authorization.

Our investigation found the information included your name and date of birth.

We subsequently found and remediated the underlying issue that resulted in the information being disclosed.

On December 21st, we obtained a copy of the encrypted file posted online and, after a thorough process of de-encryption, 
we were able to confirm that your information was affected. Our investigation also determined that the information was 
likely accessed between September and November 2025.

Importantly, no password or financial/payment data were affected by this incident.

How Did We Respond?

We initiated an investigation, consulted with external technical and legal advisors, and took steps to remediate the issue 
and cooperate with the appropriate authorities. We continue to monitor and, where merited, we will take further steps to 
reduce the risk of similar incidents happening in the future.

How Can You Protect Yourself?

Please stay vigilant for any unexpected requests allegedly from Wired / Condé Nast, to protect yourself against phishing, 
fraud, or social engineering.

•	 We will never contact you by phone, email, or on social media to request your financial, personal or account 
information.

•	 Be wary of email or other communications that request you to take urgent action or provide personal information.

Verify links before clicking through to ensure they do not lead to malicious or fraudulent sites.

You may also contact the nationwide credit reporting agencies at the following numbers:

•	 Equifax: 800-349-9960; www.equifax.com; P.O. Box 740241, Atlanta, GA  30374-0241

•	 Experian: 1-888-EXPERIAN (397-3742); www.experian.com; P.O. Box 9554, Allen, TX 75013

•	 TransUnion: 888-909-8872; transunion.com; Fraud Victim Assistance, P.O. Box 2000, Chester, PA 19022-2000

Who Can You Contact with Questions? 

We are here to help. If you have questions about this incident, please contact us at data_assistance@condenast.com.
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