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January 26, 2026

To Whom It May Concern:

We are writing to inform you of a recent cybersecurity incident that may have involved some of
your personal information. At this time, we have no indication that customer data has been
accessed or misused. However out of an abundance of caution, we are continuing to monitor
systems closely and strengthening security measures. At Title Guaranty Company of Lewis
County, we take the privacy and security of your information very seriously, and we want to
provide you with details about what happened and the steps we are taking.

On December 26th, 2025 we discovered that an unauthorized party gained access to a limited
number of our internal systems. Our investigation indicates that the unauthorized access
occurred between December 24t 2025 and December 26th, 2025.

As soon as we identified the issue, we took immediate steps to secure our systems and began a
thorough investigation with the help of our vendors and IT consultants. We have also notified
the FBL

While we have taken immediate action to secure our systems we believe it is important to notify
you of this breach as it may affect your personal information.

The information involved may have included:
*Full Name

*Drivers License Number

*Social Security or EIN Number

We recommend that you remain vigilant by taking the following steps:
*Enroll in credit monitoring

*Consider placing a fraud alert on your credit file.

*Monitor your accounts for any suspicious activity.

How to contact the Three Credit Bureaus:

Experian Website: Experian.com Phone #: (888)397-3742
TransUnion Website: TransUnion.com Phone #: (800)916-8800
Equifax Website: Equifax.com Phone #: (888)378-4329

You may request a free annual credit report from each of the major nationwide credit bureaus at
www.annualcreditreport.com or call (877)322-8228.

We sincerely apologize for any inconvenience this may cause and appreciate your
understanding. If you have any questions or require further assistance, please do not hesitate to
contact us at (360)748-0001.

Sincerely,
Title Guaranty Company of Lewis County
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