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The Pierce County Auditor’s Office receives hundreds of data requests from the public every year. Voters’ 
names, addresses and birthdates are considered public information and subject to release.  

A mistake was recently made by a staff member and, in addition to the information listed above, the last 
four digits of your social security number were mistakenly released to a local person who requested public 
voter registration data.  

We regret the error and have worked with the requester to delete the data from their email account and 
trash bin. The requester has been fully cooperative with our investigation. 

We have confirmed that there was no widespread dissemination of information and no retention or copying 
of the information by the requester. This unauthorized access was not the result of any third-party breach 
of a technology system. 

This kind of mistake has never happened before, and we have enhanced our protocols to prevent this kind 
of mistake from occurring again. 

WHAT HAPPENED? 

Voter registration data is tightly controlled, but state and federal laws require us to release portions of these 
records upon request. This is a routine function of election administration. In fulfilling such a request for 
voter registration data on December 20, 2022, an employee mistakenly provided a requester with a 
spreadsheet that included the last four digits of voters’ social security numbers. This Personally Identifiable 
Information (PII) is exempt from disclosure and should not have been released. 

The staff member immediately recognized their error and worked with their supervisor and with the 
requester to resolve the issue. The requester confirmed they had deleted the data from their inbox and 
trash folders. All of these actions occurred within 2 hours of the initial release. 

WHAT INFORMATION WAS INVOLVED? 

When a person registers to vote, we are required to collect either the last four numbers of their social 
security number or their state-issued drivers’ license number. This information is retained but not 
authorized for public release. 

WHAT YOU CAN DO 

While we have confirmed that there was no widespread dissemination, retention or copying of information 
by the requester; we have included for your reference steps that you can take to protect against potential 
misuse of your personal information. 

We encourage you, as always, to remain vigilant and monitor your account statements, insurance 
transactions, and free credit reports for potential fraud and identity theft, and promptly report any concerns. 
We also suggest you regularly review bills, notices, and statements. You should always be alert in 
monitoring account statements and transactions for fraud and identity theft, and promptly report any 
questionable or suspicious activity.  

In addition, you may contact the Federal Trade Commission (“FTC”) or law enforcement, including the state 
Attorney General, to report incidents of identity theft or to learn about steps you can take to protect yourself 



from identity theft. To learn more, you can go to the FTC’s Web site, at www.ftc.gov/idtheft, or call the FTC, 
at (877) IDTHEFT (438-4338) or write to Federal Trade Commission, Consumer Response Center, 600 
Pennsylvania Avenue, NW, Washington, DC 20580.  

You may also periodically obtain credit reports from each nationwide credit reporting agency. If you 
discover information on your credit report arising from a fraudulent transaction, you should request that the 
credit reporting agency delete that information from your credit report file.  

In addition, under the federal Fair Credit Reporting Act (“FCRA”), you are entitled to one free copy of your 
credit report every 12 months from each of the three nationwide credit reporting agencies.  

You may obtain a free copy of your credit report by going to www.AnnualCreditReport.com or by calling 
(877) 322-8228. You may contact the nationwide credit reporting agencies at:  

Equifax 
(800) 685-1111 
P.O. Box 740241 
Atlanta, GA 30374-0241 
www.Equifax.com/personal/ 

Experian 
(888) 397-3742 
P.O. Box 9701 
Allen, TX 75013 
www.Experian.com/help 

TransUnion 
(888) 909-8872 
Fraud Victim Assistance Division 
P.O. Box 2000 
Chester, PA 19022 
credit-report-services 
www.TransUnion.com/credit-help 

 

You also have other rights under the FCRA. For further information about your rights under the FCRA, 
please visit: http://files.consumerfinance.gov/f/201410_cfpb_summary_your-rights-under-fcra.pdf. 

Please accept our apology for any inconvenience or concern this lapse has created. We hold our staff and 
systems to the highest standards and regret that this error occurred. 

If you have additional questions, please contact me at 253-798-3189. 

 
Whitney Stevens 
Public Records Officer 
Pierce County Auditor’s Office 
 


