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Dear BettyCrocker.com User, 

 

General Mills, Inc. (“General Mills”) is writing to inform you of a data security event that may impact 

some of your personal information on a BettyCrocker.com account. This notice provides information 

about the event, General Mills’ response, and resources available to help protect your information 

from possible misuse.  

 

What happened?  

Between December 2022 and early January 2023, we identified a high volume of suspicious login 

attempts to BettyCrocker.com. We took steps to secure our digital environment and launched a 

forensic investigation to understand the nature and scope of this activity. Our investigation 

determined that an unauthorized party likely obtained usernames (email addresses) and passwords 

from outside of General Mills’ sites and systems and, at certain times between November 18 and 

December 31, 2022, used these credentials to log into our BettyCrocker.com website. General Mills 

has found no indications that the usernames and passwords were obtained from our systems. 

 

What information was involved?  

On January 3, 2023, our investigation determined that the unauthorized actor may have accessed 

and possibly acquired the following types of information for certain BettyCrocker.com users, 

including you: full name and date of birth, and — for some users who provided this information under 

“My Account” — street address, zip code, phone number and gender. At this time, we have no 

indications that any of this information has been misused. The BettyCrocker.com website does not 

collect or store Social Security numbers or financial account information.  

 

What we are doing.  

Upon discovering the incident, we started an investigation to determine if any individuals were 

impacted by the incident, began to take immediate steps to reset all users’ passwords, and 

enhanced the security of our systems.  

 

What you can do.  

In addition to choosing a new password at BettyCrocker.com, if you currently use the same 

username and password for other online accounts, you should change your password and 

username on those accounts immediately. We also encourage you to remain vigilant against 

incidents of phishing, identity theft, and fraud by regularly reviewing your account statements and 

monitoring your free credit reports for suspicious activity and to detect errors. Please report any 

suspicious activity to appropriate law enforcement.  

 

You may obtain a copy of your credit report, free of charge, once every 12 months from each of the 

three nationwide credit reporting agencies. To order your annual free credit report, visit 

www.annualcreditreport.com or call toll free at 1-877-322-8228. Contact information for the three 

nationwide credit reporting agencies is as follows: 

•Equifax, PO Box 740241, Atlanta, GA 30374, www.equifax.com, 1-800-685-1111 

•Experian, PO Box 2002, Allen, TX 75013, www.experian.com, 1-888-397-3742 

http://www.annualcreditreport.com/
http://www.equifax.com/
http://www.experian.com/
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•TransUnion, PO Box 2000, Chester, PA 19016, www.transunion.com, 1-800-916-8800 

 

For more information.  

We understand you may have additional questions about this event. If so, please call 800-248-7310 

(Monday through Friday between 8 a.m. and 5 p.m. CT) or visit generalmills.com/consumerdp.  

 

The security of your information is a top priority for General Mills. We take your trust in us and this 

matter very seriously, and we deeply regret any worry or inconvenience that this may cause you. 

 

Sincerely, 

General Mills, Inc.  

 

http://www.transunion.com/

