W— & ConverBeth

Wocom M1 48393-1022 BOT SW 2308 SLAPO Box 9004
CHANGE SERVICE REQUESTED Renton, WA 88057
Mon-Fri 8AM-SPLY
877485040
Date: 02/37/2015

Current Craditor: Pyod LLC
Client Account #:
Convergent Account #:

§320 523467298 Original Creditor; Citibank USA, N. A.

AT M L T P TR E R Y TR A (A [ L Setlement In Full: $2.340 71

\Withheld Principal: $3,813.20
Interest: $5.890.34
Total Balance:; $14,703.54

¢ T

Settlement Offer

N/ ithheld

This account was placed with our office o recover the amount due, Convergent Quisourcing will be handting the accourt on
behaif of Pyod LLC. The records of Pyod LLC show that your account has a past due balance of $11,703.54.

Qur client has advised us that they are willing to settle your account for 20% of your total balance due 3 setfle your past
balance. The full settlement must be received in our office by an agreed upon date. If you are interested in 1aking advantage
of this offer, call cur offica within 45 days of this lefter. Your setlemsnt amount would be $2,340.71 to clear this account in full.
Even if you ate unable io fake advantage of this offer, please contact our office t6 see what temms can be worked out on your

account We are not reguired to make this offer to you in the future.

Singerely,
Convergent Outsourcing, inc.

THIS IS AN ATTEMPT TO COLLECT A DEBT AND ANY INFORMATION OBTAINED WILL BE USED FOR THAT
PURPOSE. THIS COMMUNICATION IS FROM A DEBT COLLECTOR.

NOTICE: PLEASE SEE REVERSE SiDE FOR IMPGRTANT CONSUMER INFORMATION.

5 : NVENIENT WAYS TO PAY: 3
@ Pay Online: Emaif our office or pay your bill online with your credit/debif card or checking account at
s Www.payconvergeni.com_ Your temporary kentificaiion number is: 13.40763527.564
'/c I Pay by Phona: Pleass cali Convargant Outsourcing, Inc. at 877405 0400. We offer chack by phone, Westam Union,
and credit/debit card.
Pay by Mail: Ssnd Payments to Convergent Outsourcing, Inc., PO Box 9004, Renton WA 98057-8004
N A

PLEASE BETACH THE BOTTOM PORTION WITH YOUR PAYMENT. BEFORE MAILING, PLEASE ENSURE RETURN ADDRESS ON
¥ 8 REVERSE SIDE APPEARS CORRECYLY THROUGH THE WINDOW OF THE REPLY ENVELOPE. § & TRRTERSO01 33700



MatGey.100
Highlight

MatGey.100
Highlight

MatGey.100
Highlight

MatGey.100
Highlight

MatGey.100
Highlight

MatGey.100
Highlight

MatGey.100
Highlight


Rd Convergent

PRIVACY NOTICE

Thiz Privacy Motice is being pravided gn behal of each of the following relaied cotnpanies (colectively, the “Sherman Companies't N
describas the ganaral pohcy of the Sherman Comparies regarding the persons| infammation of custorners and Bmer cusimers,

Rezurgant Capital Services L.P. LWNY Funding, LLGC Ashiey Funding Services LLT

Sheman Acquisition LL.C. PYOD LLC SFG RED, LLC

Resurgent Capital Services PR LLC Ansct Street LLC

Information YWe May Cotlect. The Shemman Companies may cotlect the fallowing personal information: (1] information that we receiva from

yaut accournt file at the fime we purchase of begin ¥ service your acsoutt, such as your nama, sddress, social security number, and assets;
(2] information that you may give us thiough discussion with you, o that we may obtan through your transactions with us, such as your
ineme and payment Brstory; {3) \ifarmnaticn thak we receive frem CoONSUETKST reporting agencies, sueh as your craditwerthiness and credit
nistory, and {4} mfoomation hat we obtan from cther thind party information providers, such as plhiic reconds and databases that cantain
publicly avaitabhe data about you, such a5 bankruptey and mortgage filings. All of tha persenal information that we coliact is refemed to in this
notice as "collested informaton™.

Confidentiality and Security of Collectad Informatinn. At the Sherrman Companias, we restrict aceess o collected information about you to
\rlivruals wihe reed to know such collected information in order Lo perfomm certain senices in cennection with wour account, Ve maintain
physicat safeguards (ke restricted ascess), slectronic safkeguards (ke encryption and password profection), and procedural safeguards (such

a5 authentication procedures) to prolect colleched information about yor.

Sharing Collected Information with Affiliates From time to time, the Sherman Companias may share collected information atoul gustomars
Srd fONTIEF CUSTOMETs Wil each oiner in confection with adrinmstering and soflacting accounts To the extent pérmitted undes the Fair Debit
Collection Praclices Act or applicable state law.

Sharing Eul!acted Informaticon with Third Patttas The Shemman Companies do net share colacted irfgrmation about customears or famner
gustorners with third parties, except a5 permitted in connection with administering and collecting agoounts under the Fair Debt Collections
Praclices Act ard applicable slate law.
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\Withheld

Unless you notify this office within 30 days after receiving this notice that you dispute the validity of this
debt or any portion thersof, this office will assume the debi is valid. If you notify this office in wnting
within 30 days from receiving this notice that you dispute the validity of this debt or any portion thereof,
this office will obtain verification of the debt or obtain a copy of a judgment and mait you a copy of such
judgrnent or verification. if you request this office in writing within 30 days after receiving this notice, this
office will provide you with the name and address of the original creditor, if different from the current
creditor,

This collection agency is licensed by the Tennessee Collection Service Board, State Department of
Commerce and Insurance, 500 James Robertson Parkway, Nashville, Tennessee 37243.

PLEASE DESACH THE DOTTOM PORTIGN WITH YOUR PAYMONT BEFORE MA ING, PLEASE ENSURD RETURN ADORFSS
38 CAPPEARS CORRFATLY THROUGH WINDGW Ur IHE REPIY TANVELOPE ° +¥ TASETERSCMSAND

Mates: D2AA7/201%
Current Creditees: Pyud LLC
Flhioed Sevrnnd rth






